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more than parentsin other states.
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PARENT PERCEPTIONS OF CHILD CARE: HOW DO
NEBRASKA PARENTS RATE THEIR CHILD CARE

Findings from the Midwest Child Care Research Consortium show
that parents who use child care subsidiesin Nebraska lose subsidies

Background

Policy Recommendations
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When formulating policy regarding the well-being of cheldy policies should function to
enhance both the care and education of children. Therefaecarmmend that child care
policy makers should:

Reduce the discontinuities in subsidy use. Too frequent means testing may be lead
to discontinuities in children’s experiences and foepts and providers. Be
particularly careful in changing subsidy payments among maoéimfants where
discontinuities may be particularly harmful.

I mprove access to subsidy payments.  Examine the subsidy system to make it more
user friendly.

Require minimal guality in settings where child careis purchased through public
pay. Require at least 4 assets among every provider receivinig paglsubsidies.
Infants are particularly vulnerable to poor quality care.

Work to ensurethat all providers have 4 or more assets to increase the chance of
minimal quality care. Parents want quality for their children above everyothgie
for child care and Nebraska should help to ensure theivestte quality they think
they are getting.

Remove impediments to accreditation as an incentive to quality in Nebraska: Change
the payment schedule so that center-based and home provideasendezredited
may receive a bonus for accreditation regardless of market fateh. a practice is
followed in Missouri.

I nform parents about what it means for a provider to have a license. Parents are
misinformed about guarantees in place for quality thrdieghsing.

Midwest Child Care Research Consortium ¢ Cente€Cbitdren, Families and the Law, University of
Nebraska-Lincoln « 121 S. 3treet « Lincoln, NE 68538 « 402.472.3479; 402.8%22 fax

In 2000, university researchers at the University of Nelarhskcoln, lowa State University,
University of Kansas, and the University of Missourid astate child care and early education
program partners in four states (Missouri, lowa, Kanzag,Nebraska) initiated the Midwest Child
Care Research Consortium (MCCRC). The focus of the Caunsds work is to conduct a multi-
year study on a range of issues associated with child care gaditgonditions. Across the four
states, a stratified random selection of 2022 child care pmvaticipated in a telephone survey
conducted by the Gallup Organization, representing licenséd caie centers, licensed family
child care homes, registered child care homes, and subsidizeticesarse exempt family and (in
one state) license exempt center care. Providers respondadgtiogs about background and
practices often associated with quality. Of the providersorefipg to the phone survey, 365 were
randomly selected for in-depth observations to assedityqualn Year 2, 1325 parents (256 from
Nebraska) in these centers were asked to complete a surveytaioahild care and 629 (166 from
Nebraska) parents who used subsidies completed phongente about their child care.




What Did We Learn From Parents Who Receive Child Care Subsidies?

» Parents who were receiving subsidies rated hidtgyimmportance of the provider having a license.
Across the Midwest, 86% of the parents whose pevilid not have a license thought their provider
was licensed.

» Even before eligibility was reduced due to statédai cuts in July 2002, Nebraska parents
significantly more often reported losing subsidiesn parents from other states. These Nebraska
parents also reported more problems keeping séssifinding them easy to apply for, and that they
had fewer choices for child care than parents fneighboring states.

» After eligibility was reduced, Nebraska parents wiagol been receiving subsidies and were contacted
by phone were significantly less likely to repdrat receiving subsidies enabled them to work and
earn a living; that subsidies were reliable; thdtssdies were easy to apply for and keep and tieat t
payments were too low and that the parent coulfford the co-pay. Consistent with the earlier
mail survey, Nebraska parents contacted by phome significantly more likely to lose subsidies than
parents from other states (46% vs. 37% from nejtdst state).

* When parents lost subsidies, 44% had to take tie @ht of the child care he/she was in; 31%
changed hours and moved the child to another peoy5% quit their job or a spouse quit a job.

» Parents of infants who were using center-basedveare the most vulnerable when subsidies were
lost. Parents of infants were significantly mbkely to quit their jobs when subsidies were lost.

» Parents who receive subsidies valued quality abweey other feature about child care. Next valued
were wanting a warm and loving provider; emphasisearning; having a license; the building and
grounds; flexible hours and the provider’s trainargl credentials. Providers in Missouri were more
likely to value the provider being accredited thlanse in Nebraska.

» Parents who received subsidies were positive aheutproviders on average but were less likely to
rate their providers highly than parents who ditinegeive subsidies (76% vs. 81% of all parents).
Nebraska parents were no different from those fotimer states in ratings of quality practices, excep
that subsidy receiving parents in Nebraska thotlgtitviewing too much television was a problem
more than did parents in other states.

» Subsidy receiving parents of infants in centersaweast happy with child care: they were lesdyike
to think the child was safe; that the provider Wwappy to see the child; that they trusted the ievi
to care for their child; that the provider wantedctare for children; that they’d had a conferenié w
the provider; and that conditions are dirty.

The Principal Investigators of the Midwest Childr€&esearch Consortium are: Kathy Thornburg (Miggatelen Raikes, Brian
Wilcox, Carolyn Edwards, and Julia Torquati (Nekegs Susan Hegland and Carla Peterson (lowa), @ad Ann Summers and
Jane Atwater (Kansas). Funded by HHS Child Camre&uand the Ewing Marion Kauffman Foundation.
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